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ETC Coordinator: Atmaja Sembiring 
Email: Syria.ETC@wfp.org
For more information:www.etcluster.org/emergencies/syria-conflict

The designations employed and the presentation of material in the map(s) do
not imply the expression of any opinion on the part of WFP concerning the legal
or constitutional status of any country, territory, city or sea, or concerning the
delimitation of its frontiers or boundaries.
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This dashboard is based on the best information available at the time of
production. Provision of the services included are dependent upon funding ad
access conditions. Locations are proposed only and subject to final confirmation
with humanitarian partners.
Data sources: WFP, UNGIWG, GeoNames, GAUL, OCHA
Prepered by HQ GIS

The ETC was activated in Syria on 14 January 2013 to
provide common telecommunications services to the
humanitarian community responding to the crisis both within
Syria, and in surrounding countries. Lack of access,
insecurity and governmental restrictions complicate efforts to
expand ETC services.

ETC provides communications services to: 

20 UN agencies

2023 ETC FUNDING APPEAL

Requirement: US $500,000

58%
Received: US $289,000
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supporting ETC response in Syria
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No. of Humanitarian
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UNDSS Security Operations Centre (SOC)
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Internet

Security communications(radio)

 Radio Programming

ICT Helpdesk

Damascus

!\ National Capital
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! Intermediate town

International
boundaries
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lines
Armistice or
international
administrative lines
Coastline

PARTNER ORGANIZATIONS

UNHCR, OCHA, UNDSS, UNICEF, WFP
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DONOR ORGANIZATIONS

Government of Ireland, USAID/BHA
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