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Emergency Telecommunications 
Cluster (ETC) Typhoon Haiyan Operation, 

Philippines, January 20th 2014
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Key Contacts
ETC Coordinator: John Bursa
Philippines.ETC@wfp.org

The ETC was activated in the Philippines to
provide timely, predictable and effective
communications services to support the
humanitarian community responding to the
Typhoon Haiyan (known locally as Yolanda) crisis.
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