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Manila - Coordination centre
• Engagement with ETC partners
• Coordination with other clusters
• Guidance on importation and licensing of equipment
• Coordination of regular Global and Local ETC meetings
• Ongoing information management

Borongan - Operation centre
• Voice and Data Connectivity
• Security Telecommunications
• Electrical support
• ICT help desk

Tacloban - Operations centre
• Radio communications
• Internet connectivity 
• Basic ICT helpdesk
• Extension of internet connectivity
to additional common operating areas

Cebu - Logistics Hub
• Basic Internet Connectivity
• Basic printing services
• Extension of internet connectivity
to additional common operating areas
• Security Telecommunications

Roxas - Operation centre
• Voice and Data Connectivity
• Security Telecommunications
• Electrical support
• ICT help desk

Ormoc - Operation centre
• Voice and Data Connectivity
• Security Telecommunications
• Electrical support
• ICT help desk

ETC services being 
provided
ETC planned services

Key Contacts
ETC Coordinator:     ETC NGO Coordinator:
Karen Barsamian     Eric Kiruhura
Philippines.ETC@wfp.org

The ETC was activated in the Philippines to
provide timely, predictable and effective
communications services to support the
humanitarian community responding to the
Typhoon Haiyan (known locally as Yolanda) crisis.


