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TI'IpOlI The Emer icati I
gency Telecommunications Sector (ETS) has established
a telephone hotline that serves as a Common Feedback
W Mechanism in Libya, allowing affected populations to access
Berighazi information about humanitarian services and provide their
feedback in six languages. In order to further increase access to
information and means of communication, the ETS is providing
Sirte o Internet connectivity services to affected populations at a UNHCR-
managed site in Tripoli. The ETS is also strengthening UN security

communications in Libya by implementing back-up radio and
satellite communication solutions.

August 2021

ETS is providing

4 Emergency communications
support services to
humanitarian organizations in

2 Common operational areas
(Tripoli and Benghazi)

Sebha LIBYA EGYPT Plus 2 services for communities

ALGERIA

COVID-19 and humanitarian information
hotline (CFM)
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Wi-Fi service for POCs at UNHCR
Community Day Centre

2021 ETS FUNDING APPEAL
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Received: USD 158,000
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Mordcco . e CHAD ETS Coordinator: Dalia Mansour (acting)
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