
TIGRAY REGION OF ETHIOPIA•CONFLICT May 2021

W: www.etcluster.org/emergency/ethiopia-tigray-regionICT Emergency Cell: IOM, OCHA, UNDSS, UNHCR, UNICEF, WFP

ICT emergency cell 

launched in

FEBRUARY 2021
for response in Tigray.

Services 

provided/planned in

3 COMMON

OPERATIONAL 

AREAS

2 SECURITY 

OPERATION 

CENTRES (SOCs)
set up by the ICT 

Emergency Cell

US$500,000 
CERF funding requested to 

support emergency ICT 

coordination and services 

delivery.

OVERVIEW

Addis 

Ababa

Mekelle

Shire

Embamadre

3 common operational areas 

identified: Mekelle, Shire and 

Embamadre

2 SOCs operational in Mekelle and 

Shire. 1 SOC planned in Embamadre. 

Internet connectivity services available via

national service provider/organizational 

VSATs in offices of UN agencies and INGOs.

Refugee/IDP camps

Planned services

Operational services

https://www.etcluster.org/emergency/ethiopia-tigray-region

