EMERGENCYTELECOMMUNICATIONS PHILIPPINES
CLUSTER

The ETC in the Philippines is providing vital IT and telecommunications services to

support the humanitarian community’s response to Typhoon Haiyan.

The Emergency Telecommunications Cluster (ETC) is a network of
organizations that work together to provide shared communications
services in humanitarian emergencies. UN agencies and programmes,
NGOs, Stand-by Partners, government and other humanitarian
organizations partner with the ETC to fulfil its mandate and objectives.

The ETC has been activated in the Philippines in response to Super
Typhoon Haiyan (known locally as Yolanda). The ETC is providing
security communications, data connectivity and coordination services
to the humanitarian community responding to the crisis.

Achievements

e Provision of internet and ICT services in 24 locations across six

towns to over 5,500 humanitarian workers.
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e Liaison with local Internet Service Provider (ISP) to provide high-
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humanitarian community across affected areas.

Planned Activities

e Provision of data connectivity in three additional locations: Basey,
Concepcion and Maya.

e Continued extension of internet connectivity via microwave link to
organizations in Palo, just outside Tacloban.

e Provision of security telecommunications services in Roxas.

e Establishment of an HF radio network and a radio room in Guiuan
as well as the creation of a radio coverage map.
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ETC Services
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Staff from all humanitarian organizations can use ETC services,
regardless of membership. A list of FAQs on ETC services in the
Philippines can be found on the ICT Emergency website.

Representatives from humanitarian organizations interested in
participating in inter-agency ICT services and information-sharing
are encouraged to attend local working group meetings.

For more information about the Emergency Telecommunications Cluster (ETC)
in the Philippines, visit: ETCluster.org or contact: Philippines.ETC@wfp.org

On behalf of the ETC, WFP thanks key partners for their contribution to this response,
including BT, emergency.lu, Ericsson Response, NetHope, Plan International and Save the
Children.
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