
10
COMMON OPERATIONAL AREAS

10
UNDSS SECURITY OPERATIONS 
CENTRES (SOC) supported
by the ETS

6
ETS SERVICES & ACTIVITIES; 
coordination, information 
management, telephony, data 
connectivity, security 
communications, and ICT 
helpdesk
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6 years of presence
ETS was activated in NOVEMBER 2016

100% funded in 2022
out of required US$1.6MILLION

Organizations supporting the ETS in Nigeria:
Donors – USAID/BHA
Partners – INTERSOS, IOM, OCHA, UNDSS, UNHAS, WFP

Locations with planned ETS services

Locations with operational ETS services
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3,163
humanitarian responders from 
96 organizations using ETS 
CONNECTIVITY SERVICES 
across 8 SITES

1,367
users of ETS RADIO 
SERVICES across 10 SITES +
3 radios PROGRAMMED

90
issues resolved by the
ETS HELPDESK


