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3,642 humanitarian responders 
using ETS CONNECTIVITY SERVICES 
across 8 SITES

95 percent USER SATISFACTION 
rating in 2021

45 radios programmed for 
HUMANITARIAN RESPONDERS

1 CAPACITY BUILDING session 

delivered to 13 humanitarians
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Locations with planned ETS services

Locations with operational ETS services

97 issues resolved by HELPDESK

Partner and donor organizations supporting the 
ETS in Nigeria: Federal Republic of Germany 
Foreign Office, MSB, Government of 
Luxembourg, Norwegian Ministry of Foreign 
Affairs, SIDA, USAID, European Commission
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