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Services provided in:

2
COMMON

OPERATIONAL 

AREAS

Providing connectivity & security 

communications services in UN hub in Benghazi 

to:

17
RESPONDERS

491
MISSIONS TRACKED

10
UNITED

NATIONS

AGENCIES

Libya.ETS@wfp.org | www.etcluster.org/emergencies/Libya-crisis 

2,412 CALLS 

RECEIVED at ETS 

COVID HOTLINE 

12 OPERATORS

manning the SOC in 

Benghazi

ETS was activated on 

OCTOBER 2018

Estimated budget 

for 2020:

USD

1.5 MILLION 

in 2020

Type of emergency:

CONFLICT 

Partner and donor organizations supporting the ETS operation in Libya: the 
Government of Luxembourg, OCHA, UNDSS, UNFPA, UNHCR, UN Women, WFP

Provided 
ETS services

Planned
ETS services

Tripoli

Benghazi

Sebha

Tunis

COMMON FEEDBACK MECHANISM 

Tripoli

Connectivity for refugees (with 

UNHCR) 

Tripoli

Connectivity for women

Sebha

DEDICATED COVID-19 

CALL CENTRE

Tripoli

mailto:Libya.ETS@wfp.org

