
BANGLADESH • REFUGEE CRISIS March 2020

Services provided in:

3
COMMON

OPERATIONAL 

AREAS

Providing Internet connectivity services to:

994
HUMANITARIANS 

24
SITES

436
ACTIVE USERS

Bangladesh.ETS@wfp.org | www.etcluster.org/Bangladesh-refugee-crisis

150+ DAYS

deployed in the field

ETS was activated on 

25 AUGUST 2017

Estimated budget 

for 2020:

US$5.1 MILLION

To date:

US$2 MILLION 

received

Type of emergency:

REFUGEE CRISIS 

Partner and donor organizations supporting the ETS operation in Bangladesh: 

Cisco TacOps, Department of Foreign Affairs and Trade (Australia),Ericsson Response, 
IOM, NetHope, OCHA, TSF, UNDSS, UNHCR, WFP

Provided 
ETS services

Planned
ETS services

Dhaka

Cox’s 

Bazar

Teknaf

Planned connectivity 

services in:

1,000 SITES

Target in 2020:

300 SITES 

Ukhiya

The ETS is 

supporting the 

COVID-19 

response

mailto:Bangladesh.ETS@wfp.org

