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Services provided in
3 COMMON
OPERATIONAL 
AREAS

ETS was activated in
AUGUST 2017

0% FUNDED 
out of required 
US$1.7 MILLION 
Needed in 2022

ETS connectivity 
services provided in 5 
TREATMENT CENTRES 
in the camps

Partner and donor organizations supporting 
the ETS in Bangladesh: IOM, ISCG, UNDSS, 
UNHCR, USAID/BHA, WFP, KOICA

April 2022BANGLADESH• REFUGEE CRISIS

519 humanitarian 
responders from 11 NGOs 
and 5 UN agencies using 
ETS DATA CONNECTIVITY 
services across 43 SITES

939 humanitarians from 
11 UN agencies utilizing 
the ETS SECURITY 
COMMUNICATIONS 
network with 350 daily 
average calls

Dhaka

Cox’s 
Bazar

Ukhia

Teknaf

53 requests for 
assistance to the 
ETS HELPDESK

ETS RESPONDED TO TWO
STORMS 
In Modhuchara, Burmapara  
and 
Hakimpara on 20 April and 22 
April, leading to service. The 
services were restored by the 
ETS within 24 hours.


