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UNDSS SECURITY OPERATIONS
CENTRES (SOC) supported
by the ETC
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ETC connectivity services provided in
quarantine / isolation centres in ADEN,
AL HODEIDAH AND SANA’A
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UN AGENCIES and 31 INGOs
supported by ETC SERVICES

IN NOVEMBER
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? 1,131 humanitarian
responders from using ETC
CONNECTIVITY SERVICES across 17

SITES

é 2,608

humanitarian responders using
ETC RADIO SERVICES in 8 SITES

x 1000

calls resolved by the
ETC HELPDESK
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7 years of presence

ETC was activated on 1 April 2015
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A¥  729% funded in 2022

out of required US$3.4 million



