
2
locations covered by ETC 
HELPDESK SERVICES

2
COMMON OPERATIONAL AREAS 
provided with ETC services in 
DNIPRO and LVIV

2
UNDSS SECURITY OPERATIONS 
CENTRES (SOC) supported
by the ETC in LVIV and 
MUKACHEVO

216
humanitarian responders 
from 12 UN agencies and INGOs 
using ETC CONNECTIVITY 
SERVICES in LVIV and DNIPRO
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4 months of presence
ETC was activated on 3 MARCH 2022

97% funded out of the 
required US$3.72 million
until the end of August 2022

6 partner and donor organizations supporting the ETC in Ukraine:
Cisco, ICANN, the Government of Luxembourg, Tableau, OCHA, USAID

Kyiv

Mukachevo

Dnipro

Lviv

ETC CHATBOT
promoted locally under the name
vBezpetsi / вБезпеці is available 
on Telegram and Viber to facilitate 
COORDINATED MESSAGING to the 
AFFECTED POPULATION

ETC services delivered

ETC services planned

3
ASSESSMENTS conducted in
KROPYVNYTSKYI, ODESA 
and VINNYTSIA

Odesa


