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The ETC in Syria
is providing services to:

660
users of SECURITY 

COMMUNICATIONS 
from

346 
users of INTERNET 

CONNECTIVITY 
from

Syria.ETC@wfp.org  |  www.etcluster.org/emergencies/syria-conflict

Locations with 
operational ETC 
services

Locations with 
planned ETC 
services

Al 
Mukall

a

Partner organizations supporting the 

ETC in Syria: OCHA, UNDSS, UNHCR, 

UNICEF, WFP

Damascus

Dar’a

Deir Ez-Zor

Al Qamishli

Raqqa

Gaziantep

Aleppo

Tartous

Hama

Homs

ETC in Syria was 
activated in
JANUARY 2013

OCTOBER – NOVEMBER 2021

87% user satisfaction rating
obtained in the annual survey

Services provided in

8
COMMON
OPERATIONAL 
AREAS

6
SECURITY 
OPERATION 
CENTRES (SOC)

supported by the 
ETC

100% funded 
out of the
required budget of

US$429,405 
in 2021

54 UHF radios programmed
for UNDSS

11
UN AGENCIES

14
UN AGENCIES

21 ICT responders
received ETC workshop training

https://www.etcluster.org/emergencies/syria-conflict

