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7 MONTHS OF RESPONSE
ETC was activated on 31 October 2023

31.8% FUNDING SECURED out of the 
required US$ 1.8 million in 2024

Cairo

Jerusalem

5
COMMON OPERATIONAL SITES 
in Gaza where ETC is/planned to 
be active

18
HUMANITARIAN PARTNERS 
provided with ETC ICT HELPDESK 
SERVICES (primarily in Rafah) 

Map colour code

Planned ETC service/activity

Organizations supporting the ETC in Palestine:
Donors – Gov. of France (2023), Gov. of Luxembourg (2023), Gov. of Poland (2024), 
Bureau for Humanitarian Assistance (2024)
Partners – WFP, UNDSS, OCHA. 

3
SITES WHERE ETC 
COORDINATION is based in 
Rafah, Deir Al Balah, and 
Jerusalem

22
ETC ASSESSMENTS in 15 
LOCATIONS across sites in Rafah, 
Deir Al Balah & Gaza City, 
supporting 18 PARTNERS

1
SITE in Gaza (Deir Al Balah) where 
a UNDSS VHF RADIO NETWORK is 
available but not yet operational 
(ongoing) 

5 
SITES in Gaza where ETC 
SECURITY COMMUNICATIONS 
SERVICES are planned ‒ US$1.2 
million worth of equipment needs

5
SITES in Gaza where ETC 
CONNECTIVITY SERVICES are 
planned

3
BATCHES OF EQUIPMENT IN 
PROCESS:
• 20 satphones donated to UNDSS 

in Gaza (20 more being procured)
• 30 VHF radios donated to UNDSS 

and 4 solar power solutions (now 
in Jerusalem)

Delivered ETC service/activity

Planned new Joint 
Humanitarian 
Operations Centre 
(JHOC)  
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