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Crisis Connectivity Charter 

was activated on

10 APRIL 2020

Type of operation:

DISASTER

Partner organizations supporting the 

ETC Pacific response to Cyclone 

Harold: International Telecommunication 

Union (ITU), Inmarsat, Intelsat, Wantok 

Vanuatu, Gilat Australia, Av-Comm, 

OGCIO and VBTC.

PACIFIC ISLANDS •CYCLONE HAROLD

ETC 

RESPONDING

WITH

Government ministries

National Disaster Management 

Offices (NDMOs)

Telecommunications Regulatory 

bodies

National ETC partners

Private sector

2 
DAMAGED RADIO/TV 

BROADCAST SITES

restored in Santo and 

Malekula, Vanuatu

SATELLITE CAPACITY ENABLED IN FIJI

for the response in Southern Lau and Kadavu islands

Solomon

Islands

Vanuatu
Fiji

Tonga

ETC services 

established

Cyclone Harold impacted:

4 PACIFIC ISLAND 

COUNTRIES

3
SITES IN VANUATU

INSTALLED WITH SOLAR 

POWER 

to support connectivity 

equipment

CONNECTIVITY SERVICES set up in 3 SITES IN VANUATU:

West Coast Santo, North-east Malekula and South Pentecost

CERF funding received 

for response to Cyclone 

Harold in Vanuatu: 

US$199,262

ETC services provided in: 

VANUATU AND FIJI

https://www.etcluster.org/emergency/pacific-cyclone-harold

