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Services provided in:

12
COMMON

OPERATIONAL 

AREAS

The ETC in CAR

is providing Internet connectivity & security 

communications services to:

3,000
RESPONDERS

82
NGOs

15
UNITED

NATIONS

AGENCIES

CAR.ETC@wfp.org  | https://www.etcluster.org/emergencies/central-

african-republic-conflict

15security 

telecommunications 

upgrades across CAR as 

part of the 

TELECOMMUNICATIONS 

SECURITY STANDARDS 

(TESS) PROJECT

10
Security Operation 

Centres (SOC)

supported

ETC was activated in

DECEMBER 2013

Estimated budget 

for 2020:

USD

1.3 MILLION 

in 2020

Locations with 
operational ETC 
services

Locations with 
planned ETC 
services

Type of emergency:

CONFLICT

Partner and donor organizations 

supporting the ETC in CAR: Central 

African Red Cross (CARC), Cordaid, 

Ericsson Response, Government of 

Luxembourg, INTERSOS, IOM, OCHA, 

UNDSS, UNICEF, WFP  
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INFORMATION AND LEARNING HUB 

Bangassou

PHONE BOOTH 

Bria

COMMON FEEDBACK MECHANISM (CFM)

Bria

DEDICATED COVID-19 CALL CENTRE 

Bangui
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