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USS$870,000
requiredin 2021

US$320,000

received

still urgently needed
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Planned COMMON FEEDBACK

MECHANISM (CFM) services in Bambari,
Batangafo, Bossangoa, Kaga Bandoro

and Paoua
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December 2021

77 percent USER SATISFACTION
ratingin 2021

624 humanitarian respondersusing
ETC CONNECTIVITY SERVICES
across 11 SITES

3,501 calls per week received at
the 24/7 COVID-19 HELPLINE
in BANGUI

139 calls per week made using
FREE-OF-CHARGE PHONE BOOTHS
in BRIA

151 cases per week registered via
COMMON FEEDBACK MECHANISM
(CFM) in BRIA

184 1DPs per week charged
devices using CHARGING STATION
in BRIA
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