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Highlights  

 WFP staff in Tacloban have now been migrated from the ETC network to the local 

ISP PLDT. 

 Connectivity in the WFP office in Guiuan will be maintained as long as WFP remain 

in the premises. WFP staff are currently due to remain until 15/05/14. 

Achievements 

CEBU 

 Ongoing ICT helpdesk support. 

TACLOBAN 

 All WFP staff in Tacloban are now utilising local internet services. 

 ICT Helpdesk support is ongoing. 

 Regular radio checks for WFP staff are ongoing. 

 Torrent sites have been blocked to maintain a decent internet connection. 

GUIUAN 

 The electricity supply is being transferred from IHP to WFP generators. 

 ICT Helpdesk assistance is ongoing. 

 Radio checks for WFP staff are ongoing. 

 Ongoing maintenance of electrical equipment. 

 SonicWall has been reconfigured to improve internet security. 

ROXAS 

 Ongoing ICT helpdesk support. 

 The VHF repeater network is being upgraded. 

Philippines – Typhoon Haiyan   

WFP ICT Situation Report #7 

Reporting period 27/03/14 – 21/04/14 



 

Page 2 of 3 
 

World Food Programme 

Information Technology 

Challenges and Gaps 

Planned Activities 

CEBU 

 Inventory of items received from other locations is ongoing. 

Acronyms 

ICT     Information and Communications Technology  

IP    Internet Protocol 

ISP    Internet Service Provider 

IT    Information Technology 

PLDT    Philippine Long Distance Telephone Company 

VHF    Very High Frequency 

WFP    World Food Programme 

Contacts & Additional Information 

 

All information related to the Philippines ETC operation can be found on the ICT 

Emergency website: 

http://ictemergency.wfp.org/web/ictepr/emergencies2013/philippines  

For more information, or to be added or deleted from the mailing list, please contact: 

Philippines.ETC@wfp.org  

http://ictemergency.wfp.org/web/ictepr/emergencies2013/philippines
mailto:Philippines.ETC@wfp.org
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World Food Programme 

Information Technology 

 

Key WFP ICT contacts:  

Name Unit Title Contacts 

Michael Dirksen FITTEST IT Emergency Coordinator  michael.dirksen@wfp.org 

Christopher Cabanero  ETC with support to WFP/Admin christopherchlyde.cabanero@wfp.org  

Genor Kasiguran FITTEST WFP Support genor.kasiguran@wfp.org  

Eric Burabod WFP TDY WFP Support  eric.burabod@wfp.org  

Rami Shakra FITTEST WFP Support rami.shakra@wfp.org  

Rudy Banaynal WFP TDY     
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