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Highlights  

 WFP staff can now access the corporate network including WINGS and WFPgo in 

Cebu. 

 Local ICT staff have been recruited and are now managing WFP ICT requirements 

in Tacloban. 

Achievements 

CEBU 

 Sophos anti-virus software was installed on all WFP computers. 

 WFP staff can now access the corporate network including WINGS and WFPgo. 

 Ongoing ICT helpdesk support. 

 A new ICT assistant was recruited. 

TACLOBAN 

 Local ICT staff have been recruited and are now managing WFP ICT 

requirements. 

 Some WFP staff have been migrated to the local ISP PLDT for testing. Installation 

of a PLDT connection for the whole WFP office is ongoing. 

 Three UPSs were installed to ensure continuous power supply for the WFP office. 

 A server rack has been installed. 

 An inventory of ICT equipment has been completed. 

 Ongoing ICT helpdesk support. 

GUIUAN 

 Panda USB Vaccine was installed on WFP computers to prevent viruses. 

 ArcGIS software has been installed for map production. 

 Sophos anti-virus software was installed on all WFP computers. 
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World Food Programme 

Information Technology 

 Telephony services are being provided to WFP staff. 

 Ongoing ICT helpdesk support. 

ROXAS 

 The server was connected to a UPS to ensure continuous power supply. 

 Ongoing ICT helpdesk support. 

Challenges and Gaps 

Planned Activities 

TACLOBAN 

 WFP ICT equipment will be transferred from the Hotel Consuelo to prefab storage. 

 A VHF base radio will be requested for the WFP office.  

Acronyms 

ICT     Information and Communications Technology  

IP    Internet Protocol 

ISP    Internet Service Provider 

IT    Information Technology 

PLDT    Philippine Long Distance Telephone Company 

UPS    Unique Power Supply 

USB    Universal Serial Bus flashdrive 

VSAT    Very Small Aperture Terminal 

WFP    World Food Programme 

Contacts & Additional Information 

 

All information related to the Philippines ETC operation can be found on the ICT 

Emergency website: 

http://ictemergency.wfp.org/web/ictepr/emergencies2013/philippines  

For more information, or to be added or deleted from the mailing list, please contact: 

Philippines.ETC@wfp.org  

http://ictemergency.wfp.org/web/ictepr/emergencies2013/philippines
mailto:Philippines.ETC@wfp.org


 

Page 3 of 3 
 

World Food Programme 

Information Technology 

 

Key WFP ICT contacts:  

Name Unit Title Contacts 

Michael Dirksen FITTEST IT Emergency Coordinator  michael.dirksen@wfp.org 

Christopher Cabanero  ETC with support to WFP/Admin christopherchlyde.cabanero@wfp.org  

Genor Kasiguran FITTEST WFP Support genor.kasiguran@wfp.org  

Eric Burabod WFP TDY WFP Support  eric.burabod@wfp.org  

Rami Shakra FITTEST WFP Support rami.shakra@wfp.org  

Modeste Gbehade WFP TDY     

Rudy Banaynal WFP TDY     
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