
   
 
 

ETC Services in Philippines:  

CITY  LOCATION ETC PARTNERS SERVICES 

Manila 
ETC Coordination 

Centre  
WFP Philippines Office 

WFP, World Vision International, 

Ericsson Response 

 Operational coordination of ETC services deployment 

 Engagement with partners (government, UN, NGO, private 

sector) 

 Coordination with other clusters on behalf of ETC partners 

 Guidance on importation and licensing of equipment 

 Coordination of regular Global ETC teleconferences and Local 

ETC working group meetings 

 Ongoing information management 

Tacloban 
Humanitarian 

Operations Centre 

 Tacloban City Hall 

WFP, Ericsson Response, 

emergency.lu 

 VHF radio communications  

 Internet connectivity 

 Voice over IP telephony services 

 Basic ICT helpdesk 

 Tacloban Stadium 

(OSOCC and IHP camp) 

 VHF radio communications  

 Internet connectivity 

 Voice over IP telephony services  

 Basic ICT helpdesk 

 Tacloban airport 

 VHF radio communications 

 Internet connectivity 

 Voice services through Sat Phone 

 Basic ICT helpdesk 

Cebu Logistics Hub 

Cebu Airport WFP 

 Internet connectivity and printing services 

 VHF simplex radio communications covering the logistic hub 

 ETC equipment secured storage 

 Local ETC working group meetings 

Waterfront Airport Hotel WFP 
 Internet connectivity services 

 VHF simple radio communications 



   
 
 

Roxas 

Humanitarian 

Operations Centre 

Capiz Government Business 

Centre 

NetHope (and partner BT), 

Ericsson Response, Save The 

Children, WFP 

 Internet connectivity 

 Voice over IP telephony services  

 Printing services 

Estancia 
Estancia Municipal Hall NetHope (and partner BT), Save 

The Children, WFP 

 Internet connectivity 

 Voice over IP telephony services  

Guiuan IOM IHP camp 
Ericsson Response, emergency.lu, 

WFP, IOM 

 Internet connectivity 

 Voice over IP telephony services  

Borongan 
Humanitarian 

Operations Centre 

Provincial Government 

Building 

NetHope (and partner BT), Plan 

International, WFP 

 Internet connectivity 

 Voice over IP telephony services 

Maya Planned Japanese Red Cross Office 

NetHope (and partner BT), 

Japanese Red Cross, Relief 

International, WFP 

 Planned services include voice and data connectivity, security 

communications, electrical support and ICT help desk services 

 

 


